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Entry & Membership

Members must present at the Fitness Centre reception and swipe their gym
identification FOB.

Visitors must present at the reception counter with their club membership card and
pay the casual entry fee.

Gym members and visitors may enter and exit the club wearing gym attire (eg:
singlets, thongs etc).

Entry to other areas of the club is NOT permitted while dressed in this apparel.

Fithess Centre Attire

e Once in the Fitness Centre, gym shoes must be worn at all times.

e No sandals, open shoes or work boots are permitted in the workout area.
e Thongs may only be worn in the change rooms or the pool area.

e Towels must be used at all times. No towel no train.

Pool Rules

¢ All patrons must wear appropriate swimwear when on the pool deck or training in the
pool. If management or staff deem swimwear as inappropriate, patrons will be asked
to wear alternate swimwear. Failure to comply will result in access being denied to the
pool area.
Patrons must shower before entering the pool.
Swimming caps must be worn in the pool.
Patrons are requested to do lap swimming in the appropriate designated
fast/medium/slow lanes.
Children must use pool changerooms only. Children are not permitted in gym
changerooms.

Discounted Entry & Concessions

e Senior card holders can enter at a discounted rate between the following hours:
o Monday-Friday: 5:30am-3pm
o Saturday & Sunday: All day
Pensioners discount applies to:
o Age Pension
o Disability Support Pension
o Veterans
o Carers
Pension members receive unlimited access with direct debit.
Students must present a valid student card.
Juniors are classified as 16 & 17 years of age.
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Gym Membership Pause Policy

We understand that sometimes you may need to take a break from your gym routine.
That's why we offer a membership pause option to provide flexibility while ensuring fair
access for all members.

Pause Period Policy Guidelines:

e Members can pause their membership for a minimum of 2 weeks and a maximum
of 8 weeks within their paid membership period (not including direct debit).
The total pause period cannot exceed 8 weeks. Once this limit is reached, the
membership will automatically resume.
The pause period must be arranged in advance, and no extensions beyond 8 weeks
will be granted under any circumstances.
The pause policy applies to Direct Debit, 6-Monthly, and 12-Monthly members.
The pause period will automatically be added to the end of your membership.
We encourage all members to plan their pause period carefully, as unused pause
weeks do not carry over into a new membership term.

Direct Debit Cancellation Policy

To cancel your direct debit membership, please email gym@thejuniors.com.au.
Cancellations must be submitted by email so we have a clear record of your request.
Once your cancellation has been processed, we will confirm it with you by email.

Direct debit memberships have a minimum commitment of 1 month.

Direct Debit Important Information

For our customers who have chosen to pay by direct debit, it is important to read and
understand the following information that relates to overdue weekly fees.

Whilst you have signed up with The Juniors Fitness Centre, we use a third party
company, Debit Success, to handle the direct debit payment process. If you fall behind
in payments, Debit Success will follow a structured process of contacting account
holders to secure payment which may include extra fees.




	GYM DO'S
	Re-rack Dumbbells: Put dumbbells back on their designated racks after use.
	Use a Sweat Towel: Place a towel on benches or mats.
	Limit Cardio Machine Time: If the gym is busy, limit your time on machines to 20-30 minutes.
	Ask for Spotting Help: If you’re lifting heavy weights, politely ask our friendly staff for assistance.

	GYM DON'TS
	Don’t Use Equipment for Non-Fitness Purposes: Avoid sitting or lounging on machines when not in use.
	Don’t Block Access: Don't stand in front of mirrors or near equipment when not using it, especially if others need it
	Don’t Use Equipment You’re Unsure About: Ask for a demonstration instead of guessing.

	RULES & GUIDELINES
	Entry & Membership
	Members must present at the Fitness Centre reception and swipe their gym identification FOB.
	Visitors must present at the reception counter with their club membership card and pay the casual entry fee.
	Gym members and visitors may enter and exit the club wearing gym attire (eg: singlets, thongs etc).
	Entry to other areas of the club is NOT permitted while dressed in this apparel.

	Fitness Centre Attire
	Once in the Fitness Centre, gym shoes must be worn at all times.
	No sandals, open shoes or work boots are permitted in the workout area.
	Thongs may only be worn in the change rooms or the pool area.
	Towels must be used at all times. No towel no train.

	Pool Rules
	All patrons must wear appropriate swimwear when on the pool deck or training in the pool. If management or staff deem swimwear as inappropriate, patrons will be asked to wear alternate swimwear. Failure to comply will result in access being denied to the pool area.
	Patrons must shower before entering the pool.
	Swimming caps must be worn in the pool.
	Patrons are requested to do lap swimming in the appropriate designated fast/medium/slow lanes.
	Children must use pool changerooms only. Children are not permitted in gym changerooms.

	Discounted Entry & Concessions
	Senior card holders can enter at a discounted rate between the following hours:
	Monday-Friday: 5:30am-3pm
	Saturday & Sunday: All day
	Pensioners discount applies to:
	Age Pension
	Disability Support Pension
	Veterans
	Carers
	Pension members receive unlimited access with direct debit.
	Students must present a valid student card.
	Juniors are classified as 16 & 17 years of age.

	GYM DO'S
	Re-rack Dumbbells: Put dumbbells back on their designated racks after use.
	Use a Sweat Towel: Place a towel on benches or mats.
	Limit Cardio Machine Time: If the gym is busy, limit your time on machines to 20-30 minutes.
	Ask for Spotting Help: If you’re lifting heavy weights, politely ask our friendly staff for assistance.

	GYM DON'TS
	Don’t Use Equipment for Non-Fitness Purposes: Avoid sitting or lounging on machines when not in use.
	Don’t Block Access: Don't stand in front of mirrors or near equipment when not using it, especially if others need it
	Don’t Use Equipment You’re Unsure About: Ask for a demonstration instead of guessing.


	RULES & GUIDELINES
	Gym Membership Pause Policy
	We understand that sometimes you may need to take a break from your gym routine. That’s why we offer a membership pause option to provide flexibility while ensuring fair access for all members.

	Pause Period Policy Guidelines:
	Members can pause their membership for a minimum of 2 weeks and a maximum of 8 weeks within their paid membership period (not including direct debit).
	The total pause period cannot exceed 8 weeks. Once this limit is reached, the membership will automatically resume.
	The pause period must be arranged in advance, and no extensions beyond 8 weeks will be granted under any circumstances.
	The pause policy applies to Direct Debit, 6-Monthly, and 12-Monthly members.
	The pause period will automatically be added to the end of your membership.
	We encourage all members to plan their pause period carefully, as unused pause weeks do not carry over into a new membership term.

	Direct Debit Cancellation Policy
	To cancel your direct debit membership, please email gym@thejuniors.com.au.
	Cancellations must be submitted by email so we have a clear record of your request. Once your cancellation has been processed, we will confirm it with you by email.
	Direct debit memberships have a minimum commitment of 1 month.

	Direct Debit Important Information
	For our customers who have chosen to pay by direct debit, it is important to read and understand the following information that relates to overdue weekly fees.
	Whilst you have signed up with The Juniors Fitness Centre, we use a third party company, Debit Success, to handle the direct debit payment process. If you fall behind in payments, Debit Success will follow a structured process of contacting account holders to secure payment which may include extra fees.



